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PASS Multifactor Authentication Steps 

To enhance account security, PASS now requires email-based two-factor authentication. 
This means that after entering your username and password, you will receive a one-time 
verification code via email to complete your login. The steps below outline the new PASS 
login process. 

1. The user navigates to the PASS login screen and enter their username and password. 

 

2. After logging in with your username and password, you will be prompted to enter 
your one-time security code. A verification code has been sent to the email address 
associated with your PASS account. 
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3. You will then navigate to your email where you will receive an email from no-
reply@nypass.com with the subject line: NYPASS.COM: One-time security code. 

a. Note: if you have not received an email from no-reply@nypass.com please 
check your spam/junk folder for this email 

b. Note: this code will expire 5 minutes after it was requested 

 

4. Please enter the code you received from NYPASS Support and select Verify. 
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5. Once the security code is entered and verified, you will be brought to the PASS homepage. 

 

 

Contact Information: 
If you have questions, please contact our customer service team at 212-943-5100 or send 
an email to nyaipinq@aipso.com 
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Troubleshooting Steps 

• I Did not Receive an Email 

✓ Spam or Junk Folder: Check your spam, junk, or promotions folder. Mark the 
email as “Not Spam” to ensure future delivery.  

✓ Incorrect Email Address: Make sure you are logging in with the correct user 
credentials associated with this account. 

✓ Delayed Delivery: Wait a few minutes. Some email providers may delay 
delivery. 

✓ Blocked Domain: Ensure your email provider is not blocking our domain. Add 
our sender address no-reply@nypass.com to your contacts or safe sender list. 
 

If you still have not received the email, please try sending a new code using the 
“Send New Code” button on the login screen. 

• Troubleshooting Emails Sent to Spam or Junk Folders  
o We encourage users to: 

✓ Add no-reply@nypass.com to contacts or safe senders list.  
✓ Avoid forwarding emails — this can invalidate codes. 
✓ Whitelist domain nypass.com in email settings or security gateway. 

You will need to reach out to your IT department to assist with this. 
✓ Check quarantine or security portals if your organization uses external 

filtering. You will need to reach out to your IT department to assist with 
this. 
 

• I Received the Email but My Code Does Not Work 
o Common Reasons Could Be: 

✓ Typo or extra spaces: Copy-paste errors or manual entry mistakes. 
✓ Multiple requests: If you requested multiple codes, only the most 

recent one will work. 
✓ Expired code: Please request a new code. 

 

• I’m Not Receiving Emails on My Work Account  
o Some organizations block external emails or flag automated messages.  

✓ Contact your IT department to whitelist our domain nypass.com. 
 
 
 
 
 
 
 


